Reply to Ahouva Razla
Hello Ahouva, indeed, when a teacher is present at the out-of-school activities with the parents, initiates effective communication between the teacher and the parents. According to Jones and Jones (2015), for students to succeed in their respective classes, there is a need to e a collaboration between the teachers, parents, and students. Effective communication is one of the methods used to ensure that the collaboration is effective. Moreover, effective communication between the teacher and the parent allows the parent to contribute to the student's development, both academically and behavior-wise. As a result, the student gets support from school and at home, facilitated by both the teacher and the parents. 
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Reply to Carolyn Smith
Hello Carolyn, undoubtedly, active listening is one of the ways used to help diffuse a parent's feelings of anger and frustration. According to Jones and Jones (2015), active listening creates a suitable environment for the angry parent to calm down and still air their frustrations, only at a calm point of view. Therefore, instead of being defensive, as the teacher, to the parents' angry reactions, the use of active listening allows for the use of phrases such as "I appreciate your concern." This makes the parent feel understood and listened to, calming them down. As a result, the parent replaces angry and frustrated feelings with productive responses.
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